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ABSTRACT 
HIDRAL AZHARI (2019) : An Analysis of Students’ Anxiety in Speaking 
Class Performance at Eighth Grade of State 
Junior High School 4 Pekanbaru . 
 
This research was investigated students’ anxiety in speaking class 
performance at eighth grade of State Junior High School 4 Pekanbaru. There was 
one variable used in this research (students’ anxiety in speaking class 
performance). The subject of the research was the eighth grade of State Junior 
High School 4 Pekanbaru and the objective of this research was to find out how is 
the students’ anxiety in speaking class performance. This research was 
quantitative research. The population of this research was 297 students at eighth 
grade of State Junior High School 4 Pekanbaru. The writer used cluster random 
sampling technique because the number of the population was too large, then the 
writer choose class VIII.3 as the sample of this research. To obtain the data, the 
writer used questionnaire that was adapted from the expert to measure the 
students’ anxiety in speaking class performance. The result of this research 
showed there were 80% of the 33 students of class VIII.3 experienced the anxiety 
in speaking class performance where distributed into three type of speaking 
performance anxiety which were 29% for Communicative Apprehension, 37% 
Test Anxiety, and 34% for Fear of Negative Evaluation. 
Keywords : Analysis, Anxiety, Speaking Performance. 
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ABSTRAK 
HIDRAL AZHARI (2019) : Analisa Kecemasan Siswa Dalam Penampilan 
Berbicara Pada Kelas Delapan Sekolah 
Menengah Pertama 4 Pekanbaru. 
 
Penelitian ini menginvestigasi kecemasan siswa dalam penampilan 
berbicara di kelas pada kelas delapan Sekolah Menengah Pertama 4 Pekanbaru. 
Ada satu variable dalam penelitian ini yaitu kecemasan siswa dalam penampilan 
berbicara. Subjek penelitian ini adalah siswa kelas delapan SMPN 4 Pekanbaru. 
Tujuan penelitian ini adalah untuk mengetahui bagaimana kecemasan siswa dalam 
penampilan berbicara. Penelitian ini merupakan penelitian kuantitatif. Populasi 
dari siswa kelas delapan SMPN 4 Pekanbaru berjumlah 297 siswa. Penulis 
menggunakan teknik cluster dalam pengambilan sampel penelitian dikarenakan 
jumlah populasi terlalu banyak yang mana penulis memilih kelas VIII.3 sebagai 
sampel dari penelitian ini. Untuk memperoleh data, penulis menggunakan 
kuisioner yang diadaptasi dari ahli. Hasil dari penelitian ini menunjukkan 
sebanyak 80% dari 33 siswa kelas VIII.3 mengalami kecemasan dalam 
penampilan berbicara dimana terdistribusikan pada 3 tipe kecemasan dalam 
penampilan berbicara yaitu 29% untuk ketakutan komunikatif, 37% untuk 
kecemasan ujian dan 34% untuk takut akan evaluasi negative. 
Kata Kunci : Analisa, Kecemasan, Penampilan Berbicara.  
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CHAPTER I 
INTRODUCTION 
 
A. Background of Study 
Speaking is very important in second language learning or foreign 
language learning. It is a way for students to express their knowledge to 
share their feelings. When students express their knowledge and share 
their feelings to other people, they should speak clearly, fluently and 
accurately, so that people can understand what they mean. In line with the 
idea above, David Nunan (1995) said that learning the speaking skill is the 
most important aspect of learning a second or foreign language and 
success is measured based on the ability to perform a conversation in the 
language. Moreover Penny Ur (2000) in his book said that speaking is one 
of the most important skills of all the four language skills because 
individuals who learn a language are referred to as the speakers of that 
language.  
As one of skills that should be mastered by the students, speaking 
has crucial role in english learning. The main aim of English language 
teaching is to give learners the ability to use English language effectively 
and correctly in communication (Davies, 2000). However, it seems that 
language learners are not able to communicate fluently and accurately 
because they do not have enough knowledge in this field. 
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In teaching and learning process, speaking is not only a skill that 
hard to be mastered but also becomes frightening and challanging. Of the 
most difficult skills language learners face in language learning is 
speaking skill. It is believed that speaking is the most important of the four 
language skills. Many learners state that they have spent so many years 
studying English language but they cannot speak it appropriately and 
understandably (Bueno, Madrid, & Mclaren, 2006) in Ahmadi (2017) 
State Junior High School 4 one of formal Junior High Schools in 
Pekanbaru teaches English language especially speaking to the students. 
Based on the curriculum 2013, English language teaching has purposes to 
develope students potentials to have communicative competence in 
interpersonal, transactional, and functional text by using several English 
texts, spoken and written. 
Based on the Curriculum 2013, speaking has purposes to make 
students be able to communicate in interpersonal, transactional, and 
functional about self, family, people, animals and things, concretely and 
imaginatively with their life and their daily activities at home, school and 
society. 
Based on the quotation above, it has clearly showed that speaking 
needs several aspects to be mastered. It means when students are not able 
to master the aspects which are needed in speaking, the teaching and 
learning process will not be effective. When the students cannot require all 
these aspects, the purpose of speaking is unreached. When the purpose is 
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unreached, teacher and students are failed and the learning process comes 
to be nothing. 
Based on the writer’s observation in Junior High School 4 
Pekanbaru, the writer found that most of students cannot get the excellent 
or good predicates as the rubric asks. Some students are still getting hard 
to speak in front of the class, they fell shame to speak. They are afraid to 
say what they want to say and they are not confident to speak. Because of 
these phenomena, students cannot achieve the minimum learning 
achievement which is 78, it means that they fail. There are so many factors 
causing this case. Writer conclude that students’ anxiety makes them get 
hard to master speaking skill and it makes them hard to achieve the 
minimum learning achievement of the school. 
Actually, many factors influence students’ ability in speaking 
especially anxiety. According to Brown (2000) anxiety is feelings of 
uneasiness, frustration, self-doubt, apprehension or worry. In this research, 
anxiety is one of the factors that influence students’ability in speaking of 
English. Students are afraid of making mistakes and shy to speak English 
can be caused by anxiety. So that way they cannot use English effectively in 
speaking especially in front of the class. 
  Furthemore, Lightbown (2003) also discuss speaking anxiety and 
how it can affect language learning. They argue that anxiety is something 
that is more likely to depend on special situations and circumstances that 
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can make one feel uncomfortable as, for example, an oral presentation in 
front of a larger group of people. Nevertheless, in these situations 
researchers prefer to use the term tension. 
Based on the writer’s preliminary study in Junior High School 4 
Pekanbaru at Eighth grade, writer found the following phenomena: Some of 
students are not able to speak fluently. Some of students are not confident to 
speak in front of the class. Some of students are have lack of vocabulary. 
Some of students are afraid of making mistake in speaking. 
Based on these phenomena the writer is interested to carry out the research 
entitled: “An Analysis of Students’ Anxiety in Speaking Class 
Performance at Eighth Grade of Junior High School 4 Pekanbaru” 
B. The Problem. 
1. Identification of the problem. 
Based on the background above, the writer identifies some 
problems of this research as follows: 
a. What make some students unable to speak fluently? 
b. What factors make some students feel unconfident to speak in front 
of class? 
c. What make some students afraid of making mistake in speaking? 
d. What make some students hard to mastering speaking? 
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2. Limitation of the problem. 
In order to focus on this research’ topic, the writer needs to limit 
the problems. In this case, this research is limited to speaking performance 
that only focused on investigating the anxiety of the students’ performance 
on VIII 3 class at state junior high school 4 Pekanbaru. In which, the 
writer find out the average percentage of students’ anxiety in speaking 
performance. 
3. Formulation of the problem. 
Dealing with limitation of the problem above, the writer formulates 
the research problems:  
a. How is students’ anxiety in speaking class performance at eighth 
grade of State Junior High School 4 Pekanbaru? 
b. What are the factors influencing students’ anxiety in speaking 
performance at the eighth grade of the State Junior High School 4 
Pekanbaru? 
 
C. The Objectives and Significance of the Research. 
1. The Objectives of the Research. 
To know the students’ anxiety in speaking performance at eighth 
grade of State Junior High School 4 Pekanbaru. 
2. The Significance of the Research. 
a. It hopefully contributes to the writer as a researcher in term of learning 
as novice. 
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b. It adds references for the other next researchers having the same 
problem of the writer. 
D. Reason for choosing the Title. 
There are some reasons why the writer is interested to carry out this 
topic, as follows: 
 
1. This title is relevant to what the writer needs to know when the writer 
did teaching practice at this school. 
2. The school and English teachers facilitates the writer for conducting 
this research. 
E. The Definition of the Terms. 
There are some definitions of terms that can come across often during 
the research. The term below guides the readers in reading and understanding 
the research. Some definitions are provided as following: 
1. Analysis  
According to Merriam-Webster Dictionary, Analysis is a detailed 
examination of anything complex in order to understand its nature or to 
determine its essential features: a thorough study. 
2. Anxiety  
Anxiety is feeling of uneasiness, frustration, self-doubt, 
apprehension or worry. Meaning that students feeling hard to speaks, they 
doubt their self and worry about making mistake in speaking (Brown H. 
D., 1994).  
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3. Speaking Performance 
Mathew (1994) says “speaking is any process in which people 
share information, ideas and feeling. It involves all of body language 
mannerism and styles anything that adds meaning to a message”. It can be 
said that, when the students talk about their ideas or opinion, there is an 
interaction between the speaker and the listener to clarify the information 
intended. In other words, the speaker has to be able to convey the ideas 
clearly in process of speaking, as the result, the listener can receive and 
understand what the speaker means.  
Speaking is interactive process to convey or extend the information 
in order to construct the meaning during interaction among two people or 
more. Thus, It is important to speak fluently, correctly, and 
understandable. Studying speaking is aimed to improve students’ speaking 
ability in mastering English by creating some activity in the classroom. 
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CHAPTER II 
REVIEW OF RELATED LITERATURE 
A. Theoritical Concept  
1. Analysis 
According to Merriam-Webster Dictionary, Analysis is a detailed 
examination of anything complex in order to understand its nature or to 
determine its essential features: a thorough study. Based on Cambridge 
Dictionary analysis is the process of studying or examining something in 
an organized way to learn more about it, or a particular study of 
something. Hence, in Collin Dictionary stated that analysis is the process 
of considering something carefully or using statistical methods in order 
to understand it or explain it. It is also explained on Wikipedia that 
analysis is the process of breaking a complex topic or substance into 
smaller parts in order to gain a better understanding. Writer can conclude 
it into a process in research to investigate or examine a topic in order to 
get detail information that understandable.   
2. Speaking 
a. Definition of Speaking 
There are so many definitions of speaking that state by the expert. 
In Webster New World Dictionary, speaking is to say words orally, to 
communicate as by talking, to make a request, and to make speech 
(Nunan D. , 1995). According to Chaney (1998) speaking is the process 
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of making and sharing meaning by using verbal and non-verbal symbols 
in different contexts. Moreover brown defined speaking as an interactive 
process of making meaning that includes producing, receiving, and 
processing information (Brown H. D., 2000). 
Ahmadi (2017, ) mentions that when we talk about speaking, we do 
not just saying words through mouth. Meaning that speaking is not only 
about saying words through mouth but also more than that, such as 
grammar, fluency, pronounciation, and etc. Bygate (1987) defined 
speaking as the production of audiotory signals to produce different 
verbal responses in listeners. It is regarded as combining sounds 
systematically to form meaningful sentences. Writer concludes that 
speaking is the way to express ideas and messages orally. 
b. The Importance of Speaking 
Before humans learn to read and write they are programmed to 
speak first. Human beings spend much more time time interacting orally 
with language rather than using it in its written form as Ahmadi (2017) 
said on their journal.According to Rivers (1981) speaking is used twice as 
much as reading and writing.Speaking becomes the most important skill 
because it is one of the abilities that is needed to perform a conversation. 
Moreover Efrizal (2012) expressed that speaking is of great significance 
for the people interaction where they speak everywhere and everyday. 
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In schools, students must mastering speaking as one of 4 skills that 
served in english. Not only to pass the english subject but also to 
determine their ability in english that always shown by the way they 
speak and how well they use it orally. Krashen (1998) states that when 
students speak, their speaking provides evidence that they have acquired 
the language. It means that the quality of the students in english is defined 
by their speaking. 
In mastering speaking there are five components of speaking that 
students need to know and have great influence toward their speaking such 
as Vocabulary, Grammar, Fluency, Pronunciation and Comprehension. 
3. Anxiety 
a. Definiton of Anxiety 
Anxiety is one of the internal factors in personality besides self-
esteem, willingness to communicate and motivation. There are several 
definition about anxiety. Horwitz et al.. (1986) states that anxiety is 
described by psychologists as a subjective feeling of tension, 
apprehension, nervousness, and wrong associated with an arousal of the 
autonomic nervous system. Anxiety becomes the most general 
emotional dilemma of someones’ feeling. Everyone will feel anxious 
towards something that will happen in their life, especially when they 
have to face speaking exercise. 
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There so many factors that make students lack in speaking one of 
them is anxiety. Anxiety has become one of the affective factors that 
influence speaking ability.Anxiety is feeling of uneasiness, frustration, 
self-doubt, apprehension or worry. Meaning that students feeling hard 
to speaks, they doubt their self and worry about making mistake in 
speaking (Brown H. D., 1994).  
Diao Zhiping and Shamala Paramasivan (2013) mention that 
anxiety as an obvius factor that can hinder students’ performance and 
achievement and decrease their willingness to participate in learning 
activities. Meaning that the more students felling anxiety the more less 
their contribution in learning especially in speaking. 
Writer conclude that anxiety is the factor that making students 
afraid and shy to speak english. 
b. The Factors of Anxiety 
There are so many factors of anxiety, Darajad in Juita’s journal 
(2008) mention three factors of anxiety: 
1) Anxiety is found because people look and know that there is 
danger to them. 
2) Anxiety is like illness and it is looked in some form and no 
relation to afraid that influence themselves. 
3) Anxiety because fell making mistake in doing something that is 
apposed with themselves. 
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Renee von Worde (2003) there are five factors contributing 
students’ anxiety. The first one is Non-comprehension, Non-
comprehension is the incapability to follow what is says in classroom. 
The second is speaking activity, it means the activities in class make 
students feeling overwhelmed and nervous when speaking because of 
limited vocabulary or grammatical knowledge. The third is pedagogical 
and instructional practices, in this factor teacher became the main 
reason for students, as they felt uncomfortable. The fourth is error 
correction; it says that students become annoyed when the teacher 
correctting the error before students had time to accomplishe formulate 
a response. Indeed, it makes the students lose their focus. The last is 
native speaker, students seem have a negative perception of being 
distinguish to the native speakers. As the students believe that the 
teacher teaches overdue to the native speaker in some way. 
c. The Source of Anxiety 
According to Lindgren in (Basri, n.d.) source of anxiety are divided 
into: 
1) From external sources. 
They are the sources that come from outside of the individual such 
as: parent’s treatment, classmates, teachers, certain subject matter, 
test, environment, etc. 
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2) From internal sources. 
These factors come from individual itself, such as: lackof self-
confidence, unworthy, guilty, etc. 
 
4. Speaking Anxiety 
a. Definition of Speaking Anxiety 
In carrying out speaking , students face some difficulties. In fact, 
most of students still get difficulties even though they already have a lot 
of vocabularies and have written them well. The main problem is 
students afraid of making mistakes. This feeling makes them anxious 
and nervous when they have to perform in front of class. Hence, 
learners who feel anxious in their foreign language learning may find 
their study less enjoyable then makes them cannot mastering speaking 
skill. 
Speaking anxiety is a worry feeling to speak and perform the 
language that the learners got in english class. Speaking anxiety as 
something that has a great impact on one’s self confidence since it often 
makes experiences failure when not being able to speak out and show 
what one knows. This speaking anxiety makes learners have low-
confidence to perform in front or to the other people. 
Occhipinti (2009) who conducted the study said that many 
researchers have supported the idea that communicating in the foreign 
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language class may be a traumatic experience causing feeling of fear. 
Furthermore, Aida (1998) claims that speaking in the target language 
seems the most threatening aspect of foreign language learning and that 
the lack of oral skills constitutes serious problems to language learners. 
Although students show most interest in learning to communicate orally 
in the foreign language, their anxieties may play debiliting roles. Labov 
in Occhipinti (2009) affirms that speaking in class is experienced by 
students as “high-risk” and “low-gain”.  
b. The Component of Speaking Anxiety 
1) Communication Apprehension. 
It is also can be described into the willingness to avoid social 
interaction. Communication apprehension is the fear an individual 
experiences in oral communication. In this case, some students in 
English class are unwilling to talk in front of the others and they 
tend to wait until the end of the lecture to ask a question, not raising 
their hand, and hoping that somebody else asks the question. It is all 
described by Occhipinti (2009). 
2) Test Anxiety. 
The second component is test anxiety. Described by Horwitz (1986) 
in Occhipinti (2009) as “a type of anxiety stemming from a fear of 
failure”. Mandler & Sarason (1952) also Occhipinti (2009) have 
found that high levels of test anxiety have debilitating effects on 
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students’ task performance. In this case, students are pretty well in 
speaking but when they have test they mess up. 
3) Fear of Negative Evaluation. 
This component it can seem when students give less participation in 
speaking, most of them are fear to negative judgement of their 
speaking. Cheek & Buss (1981) in Occhipinti (2009) said that when 
interacting with others students tond to avoid initiating 
conversations and they give a minimum contribution to the 
conversation. This component also can be called by apprehension of 
other’s evaluation, distress over their negative evaluations, 
avoidance of evaluative situations, and the expectations that others 
would evaluate oneself negatively. 
 
B. Relevant Research 
The researcher found some studies related to the study between 
students‟ anxiety and speaking ability.The first was a case study by 
Satriawati Eka Wahyuni (2015) from University of Sebelas Maret, 
Surakarta. She had done research about students‟ anxiety in the speaking 
class and its consequences toward their speaking achievement. The 29 
participants in this study were the eighth grade students of junior high 
school students of Bilingual Program at SMP Islam Al Azhar 21 Solo Baru. 
A qualitative case study approach was employed and the data were taken 
through close questionnaire, in-depth interview and participant observation. 
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The result showed that students feel anxious when they faced speaking test. 
That was caused by the learners‟ characteristics and the classroom 
procedure. The symptoms experienced by these anxious students was 
psychological symptom. In the relation of speaking achievement, it was 
reported that speaking anxiety had significant impact to students‟ speaking 
achievement in all components of speaking. 
 
The second was a case study from Mulyani (2011) from State 
Islamic University of Sultan Syarif kasim Riau. This study focused on the 
correlation between students‟ anxiety level and their speaking ability. The 
participants in this research were the second year of senior high school 1 
Enok. Questionnaire and speaking test were used to collect the data. The 
finding revealed that there was a significant negative correlation between 
students‟ anxiety level and their speaking ability at the second year students 
of SMAN 1 Enok. So that, the conclusion was the higher students‟ anxiety 
level, the lower students‟ ability in speaking English they get and the lower 
students‟ anxiety level, the higher students‟ ability in speaking English they 
get. 
The third relevance research was conducted by Okatvianni, Radjad, 
and Ardi in 2013. The study was held on SMAN 7 Padang. The research 
was aimed to identify the component which most affect toward the students’ 
anxiety in learning English and identify the source of the anxiety. The 
finding through questionnaire showed that the most impact toward the 
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students’ anxiety involve feeling of fear toward other negative evaluation, 
worrying about communicating, feeling anxious in test and English learning 
class. Through interview, the students were found that they have less of self-
confident in learning English, feeling anxious of teacher’s correction, and 
class activity, such as speaking class. 
Other study was conducted by Putri in 2014. The study was 
conducted in SMAN KRIAN. This study was purposed to find out the 
anxiety level of XI grade students, the factors that affect the anxiety, and the 
correlation between students’ anxiety and the speaking performance. The 
result showed that the students have high level of anxiety. It was caused by 
students’ anxiety in speaking, test taking, and fear of negative evaluation. In 
this case, students who have lowest level of anxiety have positive 
correlation with speaking performance. In contrary, there was found 
negative correlation between students with highest level of anxiety and 
speaking performance. Hence, it can be implied that the level of anxiety has 
a big impact toward speaking performance. 
Another study was carried out by Mayangta in 2013. The research 
had goals to investigate the level of students’ anxiety, the source of their 
speaking anxiety and their strategy to face the anxiety. The data was 
obtained from 32 students of Junior High School in Bandung. The result 
showed that 43.8% of the students were mildly anxious, 9.4% of them 
feeling relax in speaking performance. The source of their anxiety was 
appeared from personal and interpersonal anxiety, students’ belief about 
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language learning, interaction between students and teacher, classroom 
activity and perceived level of English proficiency. To overcome the 
anxiety, most of students did preparation, relaxation, and resignation 
strategy. 
The differences among this research and these research above was 
this research focus to analyze the students’ anxiety in speaking performance 
based on the component or type of speaking performance anxiety that 
divided by Horwitz, Horwitz and Cope where the writer will focus to 
analyze the students’ anxiety in Test Anxiety, Communicative 
Apprehension and Fear of Negative Evaluation. 
 
C. Operational Concept 
  Operational concept is a concept as a guidance used to avoid 
missunderstanding. It should be interpreted into particular word in order to 
make it easy. In this research, there is one variable that is students’ anxiety 
in speaking class. Here are the indicators of anxiety that is based on the 
component of anxiety that explained by Horwitz, Horwitz and Cope: 
1. Students avoiding oral communication and more silent in speaking 
class (Communicative Apprehension). 
2. Students get fear of failure in test situation (Test Anxiety). 
3. Students avoid the evaluative situation by giving less participation 
in class (Fear of Negative Evaluation) 
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D. Assumption 
 In this research, the writer assumes that anxiety influencing students’ 
speaking class performance at eighth grade of State Junior High School 4 
Pekanbaru. It caused students hard to mastering speaking and acquiring 
English language as well. 
E. Hypothesis 
 The first hypothesis of this research is there is significant influence of 
students’ anxiety toward the students’ speaking class performance at the 
eighth grade of State Junior High School 4 Pekanbaru. The second is there is 
no significant influence of students’ anxiety toward the students’ speaking 
performance at the eighth grade of State Junior High School 4 Pekanbaru.  
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CHAPTER III 
RESEARCH METHOD 
A. The Research Design 
This research is descriptive study, which has only one variable. In 
according to Tavakoli (2012) explained that descriptive research is an 
investigation that provides a picture of a phenomenon as it naturally occurs, as 
opposed to studying the impacts of the phenomenon or intervention. 
Descriptive research attempts to looks at individuals, groups, institutions, 
methods and materials in order to describe, compare, contrast, classify, analyze, 
and interpret the entities and the events that constitute their various fields of 
inquiry. It is concerned with conditions or relationships that exist; practices that 
prevail; beliefs, points of views, or attitudes that are held; processes that are 
going on; effects that are being felt; or trends that are developing. At times, 
descriptive research is concerned  with how what is or what exists is related to 
some preceding event that has influenced or affected a present condition or 
event.  
This research is also called with a survey research. Accordance with 
Lodico (2010) said that A researcher is conducting a study that examines the 
perceptions of patients receiving mental health services. The purpose of this 
study is to describe the types of services these patients are receiving and 
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whether they believe these services are affecting their quality of life. The 
researcher is planning to administer the surveys with the help of the patients’ 
counselors. Discuss any benefits or limitations that you see in this researcher’s 
approach, and what, if any, alternative methods you could suggest to help 
improve the study’s methodology. 
B. The Location and the Time of the Research 
The research was conducted at the eighth grade of State Junior High School 
4 Pekanbaru. The research was on August until Oktober 2019.   
C. The Subject and the Object of the Research 
The subject of the research was the eighth grade of State Junior High 
School 4 Pekanbaru, and the object of the research was the students’ anxiety in 
speaking class performance.  
D. The Population and the Sample of the Research 
The population of SMP 4 Pekanbaru on the eighth grade was 9 classes 
where each class has 33 students which was mean there are 297 students on 
eighth grade of State Junior High School 4 Pekanbaru. Because of the 
population was too large, it was way too hard to list them one by one or 
drawing a sample (Donald Ary 2010). Another procedural requirement was that 
once a cluster is selected, all the members of the cluster must be included in the 
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sample. Fraenkel (2012) says that the selection of groups, or cluster, of subject 
rather than individuals known as cluster random sampling. The advantages of 
cluster random sampling are that is can be used when it is difficult or 
impossible to select random sample of individuals, it is often easier to 
implement in schools, and it is frequently less time-consuming.  In this research 
writer had choose one of the nine class of the eighth grade of State Junior High 
School 4 Pekanbaru as the sample of this research and the class was VIII. 3 
E. Techniques of Collecting the Data 
1. Technique of Data Collection 
To obtain valid data and answer the research question, the 
researcher used questionnaire. Questionnaire  was used in this research to 
collect the data. The questionnaire consists of 31 questions which was 
adopted from Horwitz, Horwitz, and Cope (1986). The questionnaire was 
used to investigate the student’s anxiety in speaking class performance. Just 
like Donald Ary said on his book that descriptive research uses instrument 
such as questionnaire and interview to gather the information. Donald Ary 
(2010) explained that questionnaire is stand-alone instrument of data 
collection that will be administered to the sample. It has long been one of the 
most popular data collection techniques. One of the advantages of this 
technique is the respondent can take the questionnaire at a convenient time 
and think the answer at their own pace.  
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2. Procedure of Data Collection 
Data collection was organized into one step only. One class of 
students had been taken as sample that been given the questionnaire. The 
questionnaire consists of 31 statements. The type of the questionnaire that the 
writer used is Likert- type Scales. Likert scale is used to measure attitude, 
opinion, people’s, or groups’ perception about social phenomenon. In the 
instrument there were four options for each question that would be answered 
by the respondents, they were: 
 TABLE III.1 
LIKERT SCALE RATING 
 
Option Score 
Strongly Agree 4 
Agree 3 
Disagree 2 
Strongly Disagree 1 
(Sugiyono, 2010) 
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TABLE III.2 
Component of Speaking Performance Anxiety 
No. Component of Speaking 
Performance Anxiety 
Questionnaire number Total 
1 Communication Apprehension 1, 4, 14, 15, 18, 24, 27, 29, 
30. 
9 
2 Test Anxiety 2, 3, 8, 9, 10, 12, 16, 19, 20, 
21, 22. 
11 
3 Fear of Negative Evaluation 5, 6, 7, 11, 13, 17, 23, 25, 26, 
28, 31. 
11 
 Total  31 
 
F. Technique of Analyzing the Data 
To analyze and interpret the data obtained from the questionnaire, the 
researcher used simple formula. The data will be presented using the following 
formula. 
   
 
 
      
P= Percentage 
F= Frequency 
N= Number of sample 
100%= Constants value 
The data will analyze using descriptive analysis to find out the highest, 
middle, and lowest score. 
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CHAPTER V 
CONCLUSION AND SUGGESTION 
A. Conclusion 
In this chapter, the writer would like to conclude about the topic or 
problem has been discussed in the previous chapter with the Analysis of 
Students’ Anxiety in Speaking Class Performance at Eighth Grade of State 
Junior High School 4 Pekanbaru. 
The research was conducted by giving questionnaires for students 
to collect the data. The questionnaire was consisted of statement of 
students’ anxiety in speaking performance. The questionnaire was adapted 
from Horwitz, Horwitz, and Cope (1986). 
 After analyzing the data, the result showed that the most of the 
students admitted that they were getting anxious in speaking performance. 
From the data we had seen that 80% of the students were anxious in 
speaking performance. The percentage of students’ response was also 
categorized into three types of anxiety. There were 85% of the students 
experienced the Communicative Apprehension, 84% of the students got 
anxious in Test Anxiety, and 83% of the students were getting anxious in 
Fear of Negative Evaluation. 
From data analysis we also can distribute the component of 
students’ anxiety in speaking performance from the total score of the 
questionnaire response. By using percentage formulas, the students’ 
anxiety in speaking performance distributed to 29% for Communicative 
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Apprehension, 37% for Test Anxiety and 34% for Fear of Negative 
Evaluation. 
Based on the result, we can see the factors of the students’ anxiety 
in speaking performance. It was seen the percentage of students’ response 
in every statement in the questionnaire. The anxiety that students felt, 
influence their achievement in speaking skill. The most factor or 
component of anxiety that influence students’ speaking performance is 
Test Anxiety that contributes in students’ anxiety while they in evaluative 
situation. Because of this factor student keep thinking their speaking are 
lower or weak than the other students. Then followed by Fear of Negative 
Evaluation where they always thinking that the other will judge them 
negatively. The last followed by Communicative Apprehension that makes 
students avoid communication and give less contribution in speaking class. 
B. Suggestion 
Based on the result, it is implied that most of the students 
experienced anxious in every type of anxiety. They got anxious in facing 
language test, feeling nervous and confused in communicating with their 
teacher, and worrying about negative evaluation. Thus, the factor of the 
anxiety that the students respond in the questionnaire affects on their 
performance in speaking class.  
To overcome the students’ anxiety, the writer suggests the teacher 
to apply an interesting method in teaching speaking. Thus, the teacher 
need to make a comfortable situation in speaking classroom for the 
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students become relax and enjoy the speaking class. It hopefully can 
reduce the students’ anxiety in speaking. 
For the students who feel or experience the speaking anxiety, 
hopefully to do hard work to reduce their anxiety. Becoming more 
confident and be brave to try. Never fear of the other judgements just 
focus to improve your speaking ability. Furthermore, the students need to 
practice more in speaking. 
For the next researcher, hopefully this research can be used as a 
source of reference for their research.  
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Appendix 1 
The Instrument, Blue 
Print, and The Result of 
The Questionnaire 
  
  
  
  
  
  
Blue Print 
Students’ Anxiety in Speaking Performance 
No. Component of Speaking 
Performance Anxiety 
Questionnaire number Total 
1 Communication 
Apprehension 
1, 4, 14, 15, 18, 24, 27, 29, 
30. 
9 
2 Test Anxiety 2, 3, 8, 9, 10, 12, 16, 19, 20, 
21, 22. 
11 
3 Fear of Negative Evaluation 5, 6, 7, 11, 13, 17, 23, 25, 
26, 28, 31. 
11 
 Total  31 
 
  
Students’ Response Score 
No. Respondents Score 
1 Student 1 87 
2 Student 2 68 
3 Student 3 87 
4 Student 4 61 
5 Student 5 85 
6 Student 6 73 
7 Student 7 81 
8 Student 8 74 
9 Student 9 70 
10 Student 10 74 
11 Student 11 77 
12 Student 12 85 
13 Student 13 92 
14 Student 14 87 
15 Student 15 92 
16 Student 16 91 
17 Student 17 71 
18 Student 18 95 
19 Student 19 88 
20 Student 20 83 
21 Student 21 74 
22 Student 22 84 
23 Student 23 86 
24 Student 24 85 
25 Student 25 80 
26 Student 26 72 
27 Student 27 73 
28 Student 28 76 
29 Student 29 83 
30 Student 30 83 
31 Student 31 82 
32 Student 32 73 
33 Student 33 75 
  Total 2647 
 Average 80% 
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